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NEW: APPOINTMENT RESERVATION POLICY  
Due to an increase in the number of both Salon and 
Student Clinic no-show appointments and late notice 
cancellations, a credit card number is required when 
reserving your appointment. 

UPDATED: CANCELLATION & NO SHOW POLICY 
� 24-hours notice is required when canceling a single 

service appointment.  
� 48-hours notice is required when canceling a multi-

service appointment.  
� Your credit card will be charged in full for no show 

appointments or cancellations without notice as indicated 
above. 

THANK YOU FOR YOUR COOPERATION. 


